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Abstract

This study aimed to develop a Subdistrict Administrative Organization Mujalin website
and to study user satisfaction towards the website. A sample group was consisted of 50 service
providers. Data collection tools included the Subdistrict Administrative Organization Mujalin
website which was developed and the user satisfaction questionnaire. The statistics used for data
analysis included percentage, mean and standard deviation.The study found that the website
development can be used to publicize news and activities actually. According to the study, the
user’s satisfaction toward using the website in overall was at the high level. When all items were
taken into the consideration, the result showed that the items of easy to use, update information
and beautiful style were at the highest level of user’s satisfaction.
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